CENTRE
FOR

WOMEN'S
ECONOMIC
SAFETY

MEDIA RELEASE

Response to ‘Financial Abuse: An Insidious Form of Domestic Violence’
a report by the Parliamentary Joint Committee on Corporations and Financial Services

5 December 2024: The Centre for Women’s Economic Safety (CWES) welcomes the wide-ranging report
into financial abuse and related matters by the Parliamentary Joint Committee on Corporations and
Financial Services.

The report of the inquiry into the Financial Services Regulatory Framework in Relation to Financial Abuse
takes up more than 20 recommendations put forward by CWES and others and makes 61 recommendations
in total.

The Inquiry’s focus on the ways in which systems and products are implicated in people’s experiences of
financial abuse highlighted many issues that require changes to legislation, product design, service delivery
and thinking.

More than 85% of women experiencing financial and economic abuse as part of a broader pattern of
coercive control.

“Too many women we support are being forced into poverty because of the systems and product design
which enable abusers to weaponise products against their partner or family member,” said Rebecca Glenn,
CEO of CWES.

“The report handed down today provides a roadmap for the urgent action required to address financial
abuse.

“We have been impressed by the Committee’s commitment to listening and understanding the issues and
delighted by the breadth of their inquiries.

“We particularly welcome the recommendation that the Australian Government establish a mechanism for
ongoing consultation with victim-survivors of financial abuse on the implementation of reforms to address
financial abuse.”

Several recommendations were contained in the two Designed to Disrupt papers on banking and general
insurance published by CWES, written by UNSW School of Social Sciences Adjunct Associate Professor,
Catherine Fitzpatrick. These include changes to the Insurance Contracts Act, the development of a financial
safety by design framework for the finance sector, and the inclusion of financial abuse in financial product
terms and conditions.

We commend the Committee’s work.


https://www.aph.gov.au/Parliamentary_Business/Committees/Joint/Corporations_and_Financial_Services/FinancialAbuse/Report/List_of_recommendations

