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abuse

MEDIA RELEASE

Tuesday 26 November — Federal Government agencies need to reform their security measures
to stop facilitating post-separation economic abuse, the Centre for Women’s Economic Safety
says.

New data released by CWES suggests over 90 per cent of victim-survivors continue to
experience abuse after they leave a domestically violent relationship, sometimes for decades.

The call comes as the Centre for Women'’s Economic Safety launches a new campaign as part of
Economic Abuse Awareness Day 2024.

The campaign by the Centre for Women’s Economic Safety (CWES) includes a short film which
raises awareness around the prevalence of economic abuse in almost all instances of domestic
and family violence, and particularly post-separation. The campaign launch also includes a
webinar today at 2pm where coercive control expert Jess Hill will speak.

Founder and Director of the Centre for Women’s Economic Safety, Rebecca Glenn, said that
government services continue to fail victim-survivors of economic abuse.

“There are too many barriers and loopholes that prevent survivors from accessing government
support and in many cases, the systems actually create more problems,” said Ms Glenn.

“Perpetrators’ tactics — including online impersonation and with-holding of child support payments
- are sneaky and too often the onus is on victim-survivors to prove. Government services like
child support, the tax office, and Centrelink processes haven’t caught up.

“The most dangerous time for victim-survivors is when they leave an abusive partner and
economic abuse is often the method perpetrators use to continue their control of victim-survivors
when the relationship ends.

“Measures that fail to independently financially support victim-survivors, protect their identity,
support their access to legal advice, and hold perpetrators’ accountable, leave them vulnerable
to debt, homelessness, losing their children, and unemployment.

“While there are positive steps being taken to improve the system within government and
government organisations, we need to see real, urgent action.

“The system needs urgent reform in order to anticipate and prevent post-separation economic
abuse before it occurs,” said Ms Glenn.

CWES are calling on the Federal Government to:
e In consultation with victim-survivors, review the MyGov platform to identify how it can be
made safer by design


https://vimeo.com/1032960900
https://zoom.us/webinar/register/WN_8eMjpGK8QLuKSh9zowUANQ#/registration

e Guarantee child support payments and make debts owed to the Commonwealth and
enforced by Government

e Move child support collections to the Australia Tax Office (ATO)

e Introduce ‘innocent spouse relief’ so the ATO can exercise discretion in chasing family-
violence related tax debts

e Expand funding for financial counselling and community legal services for victim-
survivors

e Ensure that all Services Australia staff have undergone domestic and family violence
training, including economic abuse

e Ensure that all Federal Circuit and Family Court of Australia judges and registrars have
undergone domestic and family violence training including economic abuse.

Quotes attributable to the women who are featured in the short film.

“Systems are set up to protect your information from strangers, not people you know.” Leah*
“By the time our relationship ended he had taken my super.” Rachael

“Not only did | lose everything, but | had over $50,000 worth of debt that wasn’t mine.” Rebecca

“The bank starts calling me every day, asking, where’s my money? They had me in tears.”
Allanah*

“There’s only so many times you can tell your story before it becomes more traumatising than the
event itself.” Rachael

“Everything’s done through phones. He had the passwords for everything, my client number and
had changed my security question.” Rebecca

“It’s too easy to pretend to be someone else, and the fact that you can reset a person’s entire life
by sending a code to your email is ridiculous.” Leah*™

“Who has the money to pay for lawyers to prove that this wasn’t you?” Leah*

“When you leave, you are trusting the system to keep you safe. This country is horrific — it’s not
keeping women safe at any level.” Allanah*



